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INTRODUCTION
The Canadian Society of Hospital Pharmacists (CSHP) represents pharmacy professionals working in hospitals and other 
collaborative healthcare settings who seek excellence in patient care through the advancement of safe and effective 
medication use. A not-for-profit organization, CSHP offers its over 3,000 pharmacist and pharmacy technician members 
a national voice through advocacy, education, information sharing, promotion of best practices, conferences, facilitation 
of research, and recognition of excellence. The Society publishes the Canadian Journal of Hospital Pharmacy, conducts the 
Hospital Pharmacy in Canada Survey, and accredits pharmacy residency programs across Canada.

We support our members through:

Advocacy

Education: 
Professional Practice Conference, Harrison Pharmacy Management Seminar,  

and numerous branch and chapter educational sessions

Information Sharing: 
Online publication of the Canadian Journal of Hospital Pharmacy, online 

discussion forums through the Pharmacy Specialty Networks

Development of Guidelines for Best Practices

Facilitation of Research and Education (grants and 
scholarships) through the CSHP Foundation

Recognition of Excellence: Awards and Fellows Program
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MESSAGE FROM  
THE PRESIDENT
A new path for CSHP 
2018-2019
This year, a theme of change prevailed throughout the Society on multiple levels. At the 
senior management tier, Myrella Roy announced her retirement after more than 15 years as 
a dedicated and passionate Executive Director. Working with many presidents and boards 
over the years, Myrella’s tenure is associated with several CSHP success stories. While it is 
impossible to list all her achievements, the following highlights underscore the impact she 
made on both the Society and the pharmacy practice.

Myrella’s leadership turned the Society around when it was needed the most. During 
challenging economic times, she was able to increase membership by 50%. Through her 
advocacy initiatives, CSHP raised its profile and reputation as a national voice of hospital 
pharmacy by responding to various consultations solicited by our government stakeholders. 
In time, numerous advocacy initiatives helped promote the role of the hospital pharmacists 
and advance the practice in Canada. 

Because of her many accomplishments, it is not surprising that Myrella won multiple awards, 
including CSHP’s Distinguished Service Award and the Lifetime Achievement Award from the 
Canadian Foundation for Pharmacy.

On behalf of CSHP, and all the Board members, volunteers, and members that have come to 
know Myrella, I would like to thank her for the last 15 years, and offer sincere best wishes for 
a well-deserved retirement. 

Myrella’s retirement brought about a need for a new leader to strategically respond to trends 
affecting the association world at large, such as the growth of niche associations, and more 
competition for membership and sponsorship dollars. These business models under which 
CSHP had flourished were no longer enough to deliver the value members expect and deserve.   
In December 2018, CSHP announced the appointment of Jody Ciufo as our Chief Executive 
Officer. I am pleased to report Jody has managed the responsibility of handling the shifting 
association landscape with steady leadership, honed over her lengthy career in not-for-
profit direction. The Board has given her a clear mandate to elevate the profile of hospital 
pharmacists, grow membership, engage the hospital pharmacy community, and amplify the 
Society’s collective voice. 

To that end, she and the Executive Committee worked extensively with the Board, Branch 
Presidents, and affiliated boards to create a strategy to regain sustainability.   In a show of 
unanimous support, the CSHP National office, our branches and affiliated boards agreed to 
contribute financially towards the common goal of becoming more member-driven, offering 
more programs, services, educational opportunities, and relevance to today’s generation of 
members, supporters, and students. Jody’s leadership marks new beginnings for the Society 
as we set on a new path towards sustainability and as our 2015-2020 Strategic Plan comes 
to its natural end. The planning phase for 2020 and beyond is well underway, and as a unified 
community the Society is poised for growth in the coming decade.

Douglas Doucette, BSc (Pharm), PharmD, FCSHP
President
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MESSAGE  
FROM THE CEO

In my first months as CSHP’s CEO, I am grateful for the warm welcome I have received from 
members, our Board of Directors and Branches across the country, and from our staff team 
in Ottawa. This is especially important to me as a newcomer to both pharmacy and the 
healthcare sector. Drug shortages, Pharmacare, excellence in practice, the opioid crisis, and 
other issues at the heart of patient care are all responses to some of the social challenges 
I’ve worked on throughout my career in national not-for-profit associations. Getting to work 
alongside pharmacy professionals whose primary concern is caring for the wellbeing of 
Canadians, especially for the frail and vulnerable among us, is an ongoing inspiration every 
day in this position.

I am already witness to the commitment to systemic change across the country, as CSHP 
national, branches, and affiliated boards developed consensus developed around the 
Strategy Towards Sustainability. The strategy will involve a large investment in human and 
technological infrastructure to allow us to deliver greater member value. We’ll see the 
addition of a new Marketing and Communications Department to connect our community 
more closely, and a larger pharmacy practice team to develop more professional practice 
programs and services.
  
The Strategy Towards Sustainability is our community’s shared promise to ensure pharmacy 
practice is always evolving into something better. I encourage you to get to know our 
passionate community, by reading about our advocacy initiatives, our national events, our 
membership programs, affiliated boards, the CSHP Foundation and, of course, awards and 
fellows program. I am so very honoured to be part of this and I look forward to the continued 
inspiration from the leadership and expertise of our volunteers and staff. 

Jody Ciufo, MBA
CEO
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CSHP BY THE NUMBERS 
Membership and Engagement
The relationship between CSHP and its members hinges on the concept of engagement. The numbers below represent the 
meaningful connection we have with our 3,496 members and supporters who work together to carry out CSHP’s mission through 
advocacy, education, information sharing, promotion of best practices, facilitation of research, and recognition of excellence.

$48,000
awarded in travel grants

3,325
CSHP Members 

(2018-2019)

50 
Amazing Years of Excellence 

Professional Practice 
Conference (PPC) 2019

529 
delegates in 

attendance at PPC 
2019 in Toronto, ON

50 years 
of consecutive publication 
of the Canadian Journal of 

Hospital Pharmacy

10 years 
of the Canadian Journal of 
Hospital Pharmacy being 

online

6,412 
total social media 

followers on Facebook, 
Twitter and LinkedIn

89,129 
people engaged with CSHP 
Website (site users) during 

the fiscal year

116 students
accepted residency positions 

across Canada made possible by
the 2018-2019 Canadian 

Pharmacy Residency Board 
(CPRB) Pharmacy and Residency 

Matching Services

111 
2017-2018 Graduates of 

Accredited and Accreditation 
Pending Residency Programs

$44,500 
provided to Foundation 

Research Grant recipients

$6,400 
provided toward Foundation 

Education grants
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ACHIEVEMENTS 
AT-A-GLANCE
Staff and Board 
This year has brought significant change at the Board and CSHP national office. At the Winnipeg New Board Meeting in 
October 2018, there were no less than eight fresh faces: Tania Mysak, Presidential Officer (Vision Portfolio), Christina Adams, 
Treasurer (Finance Portfolio), Ian Creurer, AB, Melanie McLeod, SK, Jarrid McKitrick, MB, Megan Riordon, ON, Andrea Kent, 
NS, and Chilo Winter, NL. In December 2018, CSHP announced Jody Ciufo as our first CEO, which also marked a change as 
the first non-pharmacist to lead the organization. In April 2019, the CSHP office welcomed Clara Wicke as our first Director 
of Marketing and Communications.

Strategic Alliance between CSHP and APES
A new strategic alliance between CSHP and the Association des pharmaciens des établissements de santé du Québec (APES) 
enhanced the relationship between the two organizations and increased respective member benefits. As of December 2018, 
CSHP members were able to access the same benefits as APES associate members. Similarly, this new agreement allows CSHP 
to offer interested APES active members the same rights and benefits granted to its individual supporters at no additional 
cost. Nearly 120 APES members have linked up with CSHP as a result. The alliance is also an ideal backdrop for co-operation 
on advocacy issues that affect both organizations.

Pharmacy Practice 
CSHP weighed in on many topical issues throughout the year, providing input, expertise, and guidance in areas such 
as drug shortages, a national Pharmacare program, implementation of the mandatory Serious Adverse Event reporting 
in hospitals, and creating guidelines on the secure management and diversion prevention for controlled drugs and 
substances in hospitals and healthcare facilities. 

A fulsome report on advocacy is included in this annual report, however highlights of some of the key pharmacy 
practice activities are listed below:

2018-2019 Consultations
	▪ Draft Guidance: Accelerated Review of Human Drug Submissions  
	▪ Proposed Changes to the Special Access Program
	▪ Proposed Changes to the Narcotic Control Regulations (NCR), the Benzodiazepines and Other Targeted 
Substances Regulations (BOTSR) and the Food and Drug Regulations – Part G (FDR - Part G), as they pertain to 
pharmacists

	▪ Changes to the Scheduling of Tramadol 
	▪ Proposed Amendments to Canada’s Food and Drug Regulations to Require the Reporting of Serious Adverse 
Drug Reactions by Hospitals 

	▪ Notice of Intent to restrict the marketing and advertising of opioids 

2018-2019 Guidelines
	▪ Controlled Drugs and Substances in Hospitals and Healthcare Facilities: Guidelines on Secure Management and 
Diversion Prevention

Contributions to the National Pharmacare Program
For many years, CSHP has been actively contributing to the federal discussions on a national Pharmacare program and in 
March we welcomed the release of the report from the Advisory Council on the Implementation of National Pharmacare. 
Many recommendations of the Advisory Council’s report aligned with CSHP’s previously published (2016) position statement 
on a national Pharmacare program. Please refer to the Advocacy section of this report for further details.
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PROFESSIONAL PRACTICE 
CONFERENCE (PPC) 2019

At PPC 2019, CSHP celebrated 50 
Amazing Years of Excellence along 
with 529 delegates who gathered in 
Toronto for high quality education 
and networking opportunities. 
The keynote session featured Jon 
Montgomery, Host, The Amazing 
Race Canada and Gold Medal 
Olympian, Vancouver 2010. 

Plenary sessions Improving Health through Community Design 
given by Karen Lee, MD, MHSc, University of Alberta and 
Partnering with Patients to Optimize Pharmaceutical Care 
presented by Marie-Claude Vanier, BPharm, MSc University 
of Montreal were a key draw to the conference. In addition, 
the educational program highlighted CSHP’s award-winning 
presentations, facilitated poster presentations, and Pharmacy 
Specialty Network (PSN) roundtable discussions. There were 
also program highlights touching on opioids in primary care 
and various sessions discussing cannabis-related topics.
During the conference, CSHP paid homage to retiring 
Executive Director, Myrella Roy, for her 15 years of service, 
with 16 past presidents of CSHP in attendance at this special 
retirement send off. 

CSHP wishes to thank the generous sponsors  
of PPC 2019:

Jon Montgomery 
from The Amazing Race Canada

Karen Lee, MD, MHSc, 
addresses delegates at PPC 2019

Myrella Roy with CSHP Past Presidents, Jason 
Howorko, Neil MacKinnon, Patrick Fitch and 
Richard Jones

Johnsons Insurance
Marcan Pharmaceuticals Inc.
Pharmascience Inc.
Pfizer Canada
Sandoz Canada Inc. 

Apotex Inc.
BD Canada 
Galenova Inc.
HealthPRO 
Hospital News
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MEMBERSHIP
2018-2019 Year-end Membership Numbers

Alberta 669

British Columbia 541

Manitoba 210

New Brunswick 106

Newfoundland and Labrador 73

Nova Scotia 180

Ontario 894

Prince Edward Island 33

Quebec	286

Saskatchewan 308

US & International 14

Branch Members Individual 
Supporters

Corporate 
Supporters

Student 
Pharmacist 
Supporters

Total Membership 

AB

BC

MB

NB

NL

NS

ON

PEI

QC

SK

International

519

401

198

101

52

148

765

32

181

260

14

4

2

0

1

0

5

9

0

105

16

0

0

0

0

1

0

0

5

0

5

0

0

146

138

12

4

21

27

120

1

0

32

0

669

541

210

107

73

180

899

33

291

308

14

Total 2671 142 11 501 3325

2018-2019 MEMBERSHIP BY BRANCH

Corporate 10

Hospital 1
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2018-2019 MEMBERSHIP BY TYPE/CATEGORY

Corporate 11

Individual Supporters 110

Members Full 2283

Members Retired 57

Pharmacy Technicians 32

Residents + 331

Students 501

2018 CSHP Honorary Member
Honorary membership is awarded in recognition of outstanding career contribution to the advancement of hospital pharmacy 
practice and exceptional service related to the mission of CSHP. The status of honorary membership is granted for life.

The 2018 CSHP Honorary Membership was awarded to Mitsuho (Mits) Miyata.

Mits has been a dedicated member of CSHP since his residency in 1981 and regularly attended and supported CSHP events 
for the past 37 years. He has been an active member of the BC Branch Council and served on various branch committees, as 
well as serving as the Chair of the national Advocacy Committee. 

Mits is an instrumental leader and a humble contributor to the expansion of clinical pharmacy practice and a great enabler of 
the provision of exemplary patient care services. He has contributed greatly to the profession of pharmacy and to CSHP and 
is most deserving of a lifetime CSHP Honorary Membership. 

For more information about Honorary Membership: https://www.cshp.ca/honorary-membership
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Alberta 
Cynthia Brocklebank, Bill Chernezky, Donna Galvin,  
Cheryl Gelinas, Gordon Lee, Jennifer Lowerison,  
Karen Lusty, Deana Sabuda, Karen Zurek 

British Columbia 
Tammy Coderre-Kells, Darren Feere, Marianna Leung,  
Anne-Marie Liberman, Peter Loewen, Terryn Naumann, 
Susie Traboulay, Peter Zed

Manitoba 
Marnie Boyle, Peter Thomson

New Brunswick 
Glenn Whiteway

Nova Scotia 
Rosemary Hayter, Paul MacInnis, Kathryn Slayter

Ontario 
Swasti Bhajan-Mathur, Thomas Brown, Lynda Chilibeck, 
Kaarin Kauber, Susan McKenna, Nadya Nalli, Bonnie Ralph, 
Eliza To, Alice Tseng, Fatima Vieira-Cabral

Prince Edward Island 
Wendy Cooke

Saskatchewan 
Kathleen Gesy, Leah Heilman, Karen McDermaid, David 
Sereda

25-Year Members
Congratulations to the following individuals for attaining 25-years of membership with CSHP. This list recognizes members who 
reached this milestone during the last two years.

More 25-year members and supporters: https://www.cshp.ca/25-year-members-and-supporters

Alberta Branch 
Kimberly Jurlina, Erin Manchuk, Sarah Philp, Carolyn Stang, 
Megan Williams 

British Columbia
Jane Dheere, Angus Kinkade, Beverly Louis,  
Rajwant Minhas, Sarah Stabler, Lynne Stewart 

Manitoba
Kelly Cheung, Curtis Kellett 

10-Year Members
Congratulations to these individuals who reached 10-years of membership during the 2018-2019 year:

Nova Scotia 
Amber Jennex, Valerie Murphy

Ontario
Catherine Bateman, Leah Edmonds, Nicole Seymour, 
Christine Truong

Saskatchewan
Charlsie Pister

More 10-year Members and Supporters: https://www.cshp.ca/10-year-members-and-supporters
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NATIONAL AWARDS AND 
FELLOW STATUS

Canadian Foundation for Pharmacy’s Lifetime 
Achievement Award
Myrella Roy

CSHP recognized the outstanding achievements of these individuals at the 2019 National Awards ceremony:

Patient Care Enhancement Award
Sponsored by Teva Canada Limited
Benzodiazepine and Sedative-Hypnotic Drug Use 
in Nova Scotia Hospitals: A Point Prevalence Survey 
(completed at Nova Scotia Health Authority)

Heather Neville, Mia Losier, Jennifer Pitman, Melissa 
Gehrig, Jennifer Isenor, Laura Minard, Ellen Penny, and 
Susan Bowles

Pharmacotherapy Best Practices Award
Sponsored by Pfizer Canada
Voriconazole Prophylaxis in Leukemic Patients: A 
Retrospective Single Centre Study (completed at 
Sunnybrook Health Sciences Centre)

Vivian Bui, Sandra Walker, and Marion Elligsen

Safe Medication Practices Award
Sponsored by HealthPRO Procurement Services Inc.
Retrospective, Multicentre Matched Cohort 
Study Comparing Safety and Efficacy Outcomes 
of Intermittent Infusion and Continuous Infusion 
Vancomycin (completed at Sunnybrook Health 
Sciences Centre)

Nathan Ma

Teaching, Learning and Education Award
Sponsored by Pfizer Canada
Development of a Vancomycin Competency-
Based Training and Assessment Program (VC-TAP) 
(completed at Saskatchewan Health Authority, 
Saskatoon Area)

Meagan Rieger, Barb Evans, and Justin Kosar

CSHP Honorary Member
Mitsuho (Mits) Miyata

CSHP Fellow
Karen Dahri

Distinguished Service Award
Sponsored by Pharmascience Inc.
Moira Wilson

New Hospital Pharmacy 
Practitioner Award
Sponsored by SteriMax Inc.
Laura Minard

Hospital Pharmacy 
Student Award
Co-sponsored by CSHP and CAPSI
Sydney Evans

Isabel E. Stauffer 
Meritorious Service Award
Sponsored by Fresenius Kabi Canada Ltd.
Diane Brideau-Laughlin
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CSHP ADVOCACY
CSHP works collaboratively with many stakeholders in 
the healthcare sector to leverage one another’s expertise, 
connections, and advocacy success stories. CSHP would 
like to thank its many stakeholders who helped cover the 
advocacy agenda through high-level meetings, think tanks, 
events, and participation in committees. 

CSHP continues to enjoy a strong relationship with Health 
Canada. Throughout the year, CSHP was represented 
in Health Canada meetings on mandatory reporting of 
serious adverse drug reactions, fraudulent marketing of 
pharmaceuticals, and commercial compounding. 

For many years, CSHP has actively contributed to the federal 
discussion on a national Pharmacare program and in March 
2018 responded to an invitation from the Advisory Council 
on the Implementation of National Pharmacare to participate 
in a series of cross-Canada roundtables. The CSHP Board 
voted to endorse the Statement of Pharmacare Consensus 
Principles. In doing so, CSHP joins more than 80 other 
organizations representing a diverse collection of healthcare 
professional associations, not-for-profit organizations, labour 
unions, patients, seniors, and academics.

The Advisory Council on the Implementation of National 
Pharmacare presented its interim report. Many of the 
recommendations and the principles align with CSHP’s 
position statement on a national Pharmacare program.

CSHP continues to work with the Alliance for Safe Online 
Pharmacies Canada (ASOP) regarding the potential 
changes in US legislative framework that would allow for 
mass importation of drugs from Canada. In the spring of 
2019 CSHP participated in a trilateral meeting with Health 
Canada and the Canadian Pharmacists Association (CPhA) 
to discuss various issues, such as latex content in drugs, 
biologics naming conventions, and more. 

CSHP collaborated with Prescribing Safely Canada (PSC)-
Royal College of Physicians and Surgeons of Canada, to 
contribute towards the publication of the Prescribing 
Safely Canada – Physician Prescribing Competencies. 
The CanMEDS 2015 framework and Milestones Guide 
are used throughout this document for each of the ten 
competencies described.

CSHP is represented on the Canadian Council for 
Accreditation of Pharmacy Programs (CCAPP) Board of 
Directors. This year, the CCAPP Board made accreditation 
decisions for five Canadian pharmacy technician programs 
and one Canadian pharmacy program. Four accreditation 
site visits for Canadian pharmacy programs and six 
accreditation site visits are planned for Canadian pharmacy 
technician programs in 2019/2020. The CCAPP Board will 
be engaging in a process over the next year to re-evaluate 
the fees for both educational accreditation and membership 
to sustain growth, permit innovation, and implement new 
strategic actions.

CSHP benefitted from its first representative, Tasha Ramsey, 
NS to Immunize Canada National Coalition. The group’s 
mandate is to contribute to the control, elimination, and 
eradication of vaccine-preventable diseases in Canada by 
increasing awareness of the National Advisory Committee 
on Immunization’s (NACI) recommended immunizations 
for all ages through education, promotion, advocacy, and 
media relations. Plans are underway to bolster this area 
for CSHP members and networks by sharing Immunize 
Canada campaigns (influenza, pneumococcus), obtaining 
or developing immunization-related educational resources, 
and creating position statements addressing current issues 
in immunization. 

CSHP Cannabis Task Force — with the change in Canada’s 
legislation governing cannabis coming into effect October 
of 2018, CSHP heard from its members that there is a need 
for support and guidance in managing the clinical needs of 
patients who may use cannabis for medical purposes, as 
well as on handling cannabis products brought to hospital 
by patients. At their Midterm Board Meeting, the Board 
voted to strike a Cannabis Task Force to review and address 
these issues.   

When it comes to advocacy, there is strength in numbers. 
Throughout spring 2019, CSHP professional staff and 
Board including Douglas Doucette, President represented 
CSHP at meetings with representatives from the Special 
Access Programme, Office of Controlled Substances, 
and the National Association of Pharmacy Regulatory 
Authorities (NAPRA). Additional joint officer meetings 
were held during the year with Association des pharmaciens 
des établissements de santé du Québec (APES), Canadian 
Association of Pharmacy Students and Interns (CAPSI), 
Canadian Association of Pharmacy Technicians (CAPT), 
Institute for Safe Medication Practices (ISMP Canada), 
Pharmacy Examining Board of Canada (PEBC), and the 
Board of Pharmaceutical Specialties (BPS).

https://nursesunions.ca/pharmacare-consensus-principles/
https://nursesunions.ca/pharmacare-consensus-principles/
https://www.canada.ca/en/health-canada/corporate/about-health-canada/public-engagement/external-advisory-bodies/implementation-national-pharmacare/interim-report.html
https://www.cshp.ca/sites/default/files/files/publications/Official Publications/Position Statements/National Pharmacare_Position Statement_2017_EN.pdf
http://www.royalcollege.ca/rcsite/ppi/prescribing-safely-canada-e
http://www.royalcollege.ca/rcsite/ppi/prescribing-safely-canada-e
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OFFICIAL PUBLICATIONS
The Canadian Journal of Hospital Pharmacy
The Canadian Journal of Hospital Pharmacy (CJHP) celebrated 50 years of consecutive publication 
in 2019, although its publication history extends back to 1948 when it was published under the 
title Bulletin of the Society of Hospital Pharmacists. Also in 2019, the CJHP celebrated its 10 year 
anniversary of being online. 

The CJHP has featured several distinctive series over the years, such as International Perspectives on 
Pharmacy Practice from 2015–2018 and Research Primer from 2014–2015. These unique features 
align with the Journals’ strategic goal of being recognized as a respected international publication, 
serving as a major venue for dissemination of information related to patient-centered pharmacy 
practice. Based on the results of a 2017 CJHP readership survey, the most recent series, the Advanced 
Pharmacist Practitioner (APP), was selected to run for the next 2 to 3 years. The intent of this new 
feature is to provide a collection of resources aimed at enabling hospital pharmacists and pharmacy 
departments to advance and broaden the scope of pharmacy practice across Canada. The APP series 
was launched in the January-February 2018 issue of the CJHP when the first manuscript, a review of 
advanced practice concepts written by Stephen Shalansky, Editor of the CJHP, was published.

Other Official Publications
Through the work of the Pharmacy Practice Publications Steering Committee, CSHP published a new Canadian Medication 
Optimization Briefing: Safe Transitions of Care for Patients Taking Opioids in December of 2018. 

CSHP also led the development of Controlled Drugs and Substances in Hospitals and Healthcare Facilities: Guidelines on 
Secure Management and Diversion Prevention, published in March of 2019 in fulfillment of one of its commitments under 
the Joint Statement of Action to Address the Opioid Crisis.

The guidelines were developed in response to what has become an opioid crisis of extraordinary proportions. This document 
aims to provide Canadian healthcare facilities with advice and guidance on how to develop a system to prevent, detect, and 
respond to the diversion of controlled substances and how to continuously improve such a system once it has been established.

Obsolete Publications
CSHP also retired a number of obsolete publications, including: Homecare: Guidelines on the Role of the Pharmacist; 
Pharmaceutical Care: Statement on Drug Therapy in the Elderly; Education Programs: Guidelines to Develop Programs for Hospital 
Pharmacists; and Complementary/Alternative Medicine: Information Paper on the Role of the Pharmacist.

Top 5 most read CJHP articles of 2018-2019
Qualitative Research: Data Collection, Analysis, and Management
Jane Sutton, Zubin Austin
Should All Patients with Type 2 Diabetes Mellitus and Cardiovascular 
Disease Receive an SGLT2 Inhibitor?
Arden R Barry (Pro), Bradley R Mitchelmore (Con)
Impact of Antimicrobial Stewardship on Physician Practice in a 
Geriatric Facility
Nina Kassett, Rosalind Sham, Rosanne Aleong, Daisy Yang, Michael 
Kirzner, Aidlee Craft
Vancomycin 50 mg/mL Suspension in Oral Syrup: Stability in Plastic 
Bottles and Syringes at 2 Temperatures
Alexander D Smith, Gemma Rempel, Andras Szeitz, Tara L Klassen,  
Mary H H Ensom
Real-World Challenges to the Practice of Evidence-Based Medicine
Robert McCarthy, John Hawboldt, Erin Davis

Columbia Icefield
Jasper National Park, Alberta

CJHP
JCPH

Vol. 72, No. 6 November–December 2019
Pages 415–470

The Canadian Journal
of Hospital Pharmacy

Le Journal canadien
de la pharmacie hospitalière

Pages 415–470
Vol. 72, no 6 novembre–décembre 2019

Indexed in IPA, EMBASE, and SCOPUS,
archived in PubMed Central, 

searchable via Scirus and Google Scholar
Répertorié dans IPA, EMBASE et SCOPUS,

archivé dans PubMed Central,
interrogeable par Scirus et Google Scholar

In this issue / Dans ce numéro :
� Point Counterpoint: Dual- versus Triple-Therapy

for Oral Anticoagulation and Dual Antiplatelet
Therapy 

� Novel Audit Tool for Discharge MedRec

� Oral Anticoagulants for Nonvalvular Atrial 
Fibrillation

� Clinical Interventions to Prevent Tumour 
Lysis Syndrome 

� Recall of Pharmaceutical Pictograms 
by Older Adults

� Clinical Decision Support Tool to Improve 
Antibiotic IV-to-Oral Conversion 

� Stability of Inactivated Influenza Vaccine

CJHP Editorial Board
Editor: 
Stephen Shalansky, Vancouver, BC

Associate Editors:
Christine M. Bond, Aberdeen, Scotland
Susan Bowles, Halifax, NS
Lauren Bresee, Calgary, AB
Glen Brown, Vancouver, BC
Clarence Chant, Toronto, ON
Cynthia Jackevicius, Pomona, CA
Robert MacLaren, Colorado, US
Rebekah Moles, NSW, Australia
Marc Perreault, Montréal, QC
Peter J. Zed, Vancouver, BC

https://www.cshp.ca/system/files/Publications/CMOB/CSHP CMOB Transitions of Care 12_27_2018.pdf
https://www.cshp.ca/sites/default/files/files/publications/Official Publications/Guidelines/Controlled Drugs and Substances in Hospitals and Healthcare Facilities_2019_02-28.pdf
https://www.cshp.ca/sites/default/files/files/publications/Official Publications/Guidelines/Controlled Drugs and Substances in Hospitals and Healthcare Facilities_2019_02-28.pdf
https://www.cjhp-online.ca/index.php/cjhp/article/view/1456
https://www.cjhp-online.ca/index.php/cjhp/article/view/2831
https://www.cjhp-online.ca/index.php/cjhp/article/view/2831
https://www.cjhp-online.ca/index.php/cjhp/article/view/1609
https://www.cjhp-online.ca/index.php/cjhp/article/view/1609
https://www.cjhp-online.ca/index.php/cjhp/article/view/1665
https://www.cjhp-online.ca/index.php/cjhp/article/view/1665
https://www.cjhp-online.ca/index.php/cjhp/article/view/1198
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CANADIAN PHARMACY 
RESIDENCY BOARD (CPRB)
The Canadian Pharmacy Residency Board (CPRB) consists of nine members who contribute to pharmacy residency practice 
in Canada. Each member represents a region of Canada and liaises with corresponding program directors and coordinators.
Through structured rotations in pharmacy practice, education, research, and administration, residency programs aim to 
prepare pharmacists for challenging and innovative pharmacy practice. Graduates of pharmacy residency programs are an 
important source of highly qualified pharmacists trained in institutional practice. An integral part of CSHP’s 2015-2020 
Strategic Plan is having a clear, proactive plan to meet the needs of entry-to-practice PharmD program graduates. The CPRB 
initiated several activities throughout the year to support this strategy, including accrediting Year 2 Residency Programs for 
the first time. 

CPRB Board Members
Chair: Jennifer Bolt
Vice-Chair: Henry Halapy
Past-Chair: Céline Corman
Members: Melanie Danilak, Curtis Harder, Debbie Kwan, 
Leslie Manuel, Marc Perreault, Nancy Sheehan, 
The Board thanks Céline Corman and Curtis Harder for their 
valuable contributions to the 2018 Board
Effective February 2019, the members of the CPRB are:
Chair: Henry Halapy 
Vice-Chair: Leslie Manuel
Past-Chair: Jennifer Bolt
Members: Melanie Danilak, Aleisha Enemark, Debbie Kwan, 
Christine Landry, Leslie Manuel, Marc Perreault,  
Nancy Sheehan 

Highlights of 2018-2019 CPRB Activities
	▪ Year 2 Residency Programs accredited for the first time in 2019
	▪ 9 hospital residency programs accredited by CPRB 
	▪ 5 more matched positions from the previous year (116 matched)
	▪ 4 hosted webinars 

CPRB at Professional Development Week
PDW 2019 was held in St. John’s Newfoundland and Labrador 
from January 10-13, 2019. CSHP/CPRB displayed a booth at 
the PDW Health Fair and answered questions from students 
who stopped to hear about the benefits of residency training 
and how to apply.

TABLE OF MATCHED RESIDENCY APPLICATIONS

Year
Accredited 
programs 
registered

Registered 
candidates

Unmatched 
candidates Positions available Positions filled

2017
2018
2019

26

26

26

327

353

377

216

237

257

111

117

120

111

116

119

Student and Resident Networking Event
The CPRB hosted a Student and Resident Networking Event 
at the CSHP Professional Practice Conference, on February 
2, 2019 in Toronto. This event was very successful with 35 
residents, 35 students, and 31 volunteer practitioners in 
attendance. The CPRB extends a huge thank you to all the 
volunteer practitioners. The networking event will continue 
each year at the CSHP PPC Conference.

Attendees connect at the CPRB Student and Resident
Networking Reception (PPC 2019)
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The Hospital Pharmacy in Canada (HPC) Survey Board consists of an executive editor, two managing editors, editors and a 
research analyst. The executive editor, managing editors and editors are appointed by the CSHP Board. All HPC Survey Board 
members must be CSHP members. 

The past year saw a renewal of the Board with the addition of a pharmacy technician representative. The HPC welcomed 
Bal Dhillon, a Regulated Pharmacy Technician and Pharmacy Manager at Fraser Health Authority, BC. In addition, the Board 
appointed Carolyn Dittmar, ON, Senior Managing Editor, Régis Vaillancourt, ON, second Managing Editor, and Denis Lebel, 
QC, Research Analyst.

With the distinguished team of pharmacy leaders managing the collection of information on contemporary hospital pharmacy 
practice, the 2020-2021 survey will include small hospitals as well as feature a new survey platform that will streamline the 
user experience and data collection and analysis.  

For over 30 years, the Hospital in Canada Report has become the leading reference and benchmarking tool for hospital 
pharmacy services across Canada and around the world.

Hospital Pharmacy in Canada Survey Board Members 
Richard Jones — Chair
Carolyn Dittmar — Managing Editor
Régis Vaillancourt — Managing Editor
André Bonnici — Editor
Jean-François Bussières — Editor
Bal Dhillon — Editor
Douglas Doucette — Editor
Kyle MacNair — Editor
Debra Merrill — Editor
Allan Mills — Editor
Denis Lebel — Research Analyst

For more information on the CSHP Hospital in Pharmacy Canada Survey, please visit us online at 
www.cshp.ca/hospital-pharmacy-canada-survey

HOSPITAL PHARMACY IN 
CANADA SURVEY BOARD



CANADIAN SOCIETY OF HOSPITAL PHARMACISTS17 | ANNUAL REPORT 2018-2019

CSHP FOUNDATION
The CSHP Foundation is an independent, charitable organization created by CSHP to support research and educational 
programs that advance patient-centred pharmacy practice in hospitals and other collaborative healthcare settings for the 
betterment of public health.

CSHP Foundation Trustees
Kerry Wilbur — Chair and Pharmacist Trustee
James Boudreau — Industry Trustee 
Jody Ciufo — Trustee, Foundation Chief Administrator & CSHP CEO
Gaylene Jeannot — Industry Trustee
Monique Pitre — Pharmacist Trustee
Lori Romonko-Slack — Pharmacist Trustee
Marlo Taylor — Public Member Trustee
Lori Wazny — Pharmacist Trustee
Sheryl Zelenitsky — Pharmacist Trustee
Laurie Frid - Staff Liaison

2018 Grant and Scholarship Recipients
Education Grants 
Vivian Law: Sabbatical Grant: Advanced training 
in multiple sclerosis treatment $6,400

Megan Riordon: ASHP Pharmacy Leadership 
Academy Scholarship $6,650 USD 

Research Grants 
Theresa Schindel: Exploring the role and 
experiences of hospital pharmacists who care for 
patients who seek medical assistance in dying 
$14,530 

Laura Murphy: Examining the relationship 
amongst opioid subjective effects and 
pharmacokinetics of extended release opioids 
at shortened dosing intervals in patients with 
chronic pain: a randomized, blinded, n-of-1 case 
series feasibility study $8,844

Thank you to our Donors
(May 2018-April 2019)
Corporate Donors 
	▪ Amgen Canada Inc.
	▪ Canadian Pharmaceutical Distribution Network
	▪ Fresenius Kabi Canada Ltd.
	▪ Janssen Inc.
	▪ Marcan Pharmaceuticals Inc.
	▪ Otsuka Canada Pharmaceutical Inc.
	▪ SteriMax Inc.

CSHP Members & Branches
Manitoba Branch • Nova Scotia Branch • Shirin Abadi • Margaret Ackman • Christina Adams • Judi Agnew • Balsam Alabdali 
• Beverley Alexiuk • Derek Andrews • Carolee Awde • Suzy Badr • Mario Bédard • Danette Beechinor • Allison Bell •  
Carla Benjamin • Danuta Bertram • Norman Black • Cheyanne Boehm • James Bogue • Jennifer Bolt • Cheryl Borody 
• Jennifer Boswell • James Boudreau • Marnie Boyle • Beth Bradley • Rene Breault • Diane Brideau-Laughlin • Cynthia 
Brocklebank • Glen Brown • Christine Burchat • Cenzina Caligiuri • Lois Cantin • Roxane Carr • Gary Cavanagh •  
Flay Charbonneau • Kelly Cheung • Irene Christie • Jody Ciufo • Mark Collins • James Conklin • Catherine Coote • Sue Corrigan 
• Anna Coulter • Lindsey Cuthbertson • Carol Davis • Sammu Dhaliwall • Rita Dhami • Carolyn Dittmar • Douglas Doucette • 
Kristina Dover • Roberto Duarte • Zack Dumont • Sheri Dyck • Blair Einarson • Ronald Eros • Barb Evans • Olavo Fernandes 
• Patrick Fitch • Kathryn Fletcher • Michelle Foisy • Tracy Gallina • Marc Geirnaert • Jennifer Gibson • Nancy Giovinazzo 
• Elizabeth Glashan • Judy Glennie • Margaret Gray • Julie Greenall • Kathryn Griffiths • Nadine Grimm • Jessie Hallett •  
Curtis Harder • Rosemary Hayter • Corey Herod • Lisa Herritt • Lenora Ho • Joanne Holmes • Sherilyn Houle • Jason 
Howorko • Anna Huisman • Janice Irvine-Meek • Diane Johnson • Janis Johnson • Richard Jones • Jeffrey Kapler • Heather 
Kertland • Jason Kielly • Sheri Koshman • Kaitlyn Krahn • Melissa Kucey • Don Kuntz • Sherry Lalli • Cecilia Laskoski • Vivian 
Law • Adriana Leachman • Chad Leachman • Kori Leblanc • Judy Lee-Wing • Anne Longo • Faith Louis • Patricia Ludwig •  
Sylvie Lussier • Barry Lyons • Kyle MacNair • Michael MacNeil • Brenda Madsen • Jonathan Mailman • Leslie Manuel  
• Amy Marriott • Tara Martin • Anne Massicotte • Tim McCormick • Karen McDermaid • Don McIntosh • Luke McKenzie 
• Jarrid McKitrick • Darcy McLurg • Switlana Medwidsky • Bruce Millin • Kristin Millward • Mits Miyata • Tania Mysak •  
Nicole Nakatsu • Vinitha Narayan • Michael Naylor • Sheena Neilson • Valerie Neison • Meagan Neustaeter • Heather Neville 
• Norris Nevins • Elaine Pallister • Bonita Palmer • Thomas Parker • Judi Parrott • Pooja Patel • Tejal Patel • Justin Peddle  
• Marc Perreault • Donald Perrier • Kathryn Peterson • Kristine Petrasko • Monique Pitre • Linda Poloway •  
Leah Pritchett • Colette Raymond • Amanda Regier • Loren Regier • Colin Repchinsky • Patrick Robertson • Kimberly Robins •  
Lorelei Romonko Slack • Brenda Rosenthal • Lauza Saulnier • Theresa Schindel • Kurt Schroeder • Brenda Schuster  
• Roxanne Seiferling • Blair Seifert • Doug Sellinger • Karen Shalansky • Stephen Shalansky • Nancy Sheehan •  
Rhonda Shkrobot • Cathy Sochasky • Marie-Josée Soucie • Sean Spina • Anna Spirkina • Barbara Sproll • Roy Steeves •  
Jaris Swidrovich • Brenda Thiessen • Marita Tonkin • Kent Toombs • Pat Trozzo • Brian Tuttle • Paul Vance • Lavern Vercaigne 
• Jeremy Vuozzo • Mark Walker • Ashley Walus • Lori Wazny • Hannah Wheaton • Kendell White • Glenn Whiteway •  
Kerry Wilbur • Bill Wilson • Murray Wolfe • Norman Wong • Lorelei Zakem • Sheryl Zelenitsky • Anonymous (6)
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CSHP BOARD OF 
DIRECTORS AND STAFF  
OCTOBER 2018-OCTOBER 2019

A.P.E.S. / Québec Delegate
Diem Vo

Alberta Branch Delegate
Ian Creurer

British Columbia Branch Delegate
Shirin Abadi

Manitoba Branch Delegate
Jarrid McKitrick

New Brunswick Branch Delegate
Priscilla Gordon

Newfoundland/Labrador Branch 
Delegate
Chilo Winter

President
Doug Doucette

President Elect
Tania Mysak

Past President
Patrick Fitch

Treasurer
Christina Adams 
(to August 2019)

Executive Director
Myrella Roy 
(retired December 2018)

CEO
Jody Ciufo 
(effective Jan. 2019)

EXECUTIVE
Nova Scotia Branch Delegate
Andrea Kent

Ontario Branch Delegates
Brett Barrett (Senior)
Megan Riordon (Junior)

Prince Edward Island Branch Delegate
Danielle Mill

Saskatchewan Branch Delegate
Melanie McLeod

Student Delegate
Kathleen MacMillan

DELEGATES

CSHP National Office Staff
(April 30, 2019)

Jody Ciufo, Chief Executive Officer

Rosemary Pantalone, Executive Assistant

Anne Stacey, Executive Assistant, Ontario Branch

Cathi Yabsley, Director, Finance

Anna Dudek, Finance Administrator 

Cathy Lyder, Director, Professional Practice

Sarah Jennings, Professional Affairs Associate

Desarae Davidson, Director, Corporate Services

Pamela Saunders, General Programs Administrator 

Laurie Frid, General Program Administrator

Clara Wicke, Director, Marketing and Communications

Amanda Iannaccio, Publications Administrator

Robyn Rockwell, Membership and Awards Administrator

Gloria Day, Canadian Pharmacy Residency Board Administrator
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AUDITED FINANCIAL 
STATEMENTS

ASSETS

2019 2018

609,217 658,421

1,208 11,139

58,806 96,973

771,143 826,489

1,388,300 1,572,998

487,499 530,103

93,452 62,893

2,740,394 2,992,483

101,912 59,956

CURRENT ASSETS

Cash

Advances to the CSHP Research & Education Foundation

Prepaid expenses

INVESTMENTS

TANGIBLE CAPITAL ASSETS

INTANGIBLE CAPITAL ASSETS

Accounts receivable

LIABILITIES AND NET ASSETS

2019 2018

429,356 268,322

988,223 879,943

246,777 546,114

1,752,171 2,112,540

558,867 611,621

CURRENT LIABILITIES

Accounts payable and accrued liabilities

NET ASSETS

Unrestricted

Internally restricted

Deferred revenue

Invested in tangible and intangible capital assets

Branches

580,951 592,996

924,443 973,430

2,740,394 2,992,483

$ $

$ $

$ $

$ $

STATEMENT OF FINANCIAL POSITION | APRIL 30, 2019
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REVENUE

Membership fees

Hospital Pharmacy in Canada Survey

Harrison Management Seminar

Professional Practice Conference

Publications

CJHP

CPRB

Other operational

Special projects

AGM & Educational Services

Investment income

2019 2018

894,359 909,674

68,768 232,539

80,607 64,729

322,527 375,246

$ $

81,157 75,056

20,298 22,108

177,125 176,570

101,674 92,660

1,827 5,009

23,944 16,786

1,772,286 1,970,377

CSHP (EXCLUDING BRANCHES) CSHP BRANCHES & BANFF

2019 2018

66,263 66,328$ $

170,215 186,941

443,528 431,266

9,282 7,303

689,288 691,838

EXPENSE

Salaries and benefits

Hospital Pharmacy in Canada Survey

Harrison Management Seminar

Professional Practice Conference

Office operations

Other operational

Amortization

Property

CJHP

Special projects

CPRB

1,029,977 901,167

45,102 192,390

55,631 67,494

152,760 177,736

245,518 219,762

204,895 201,821

70,881 58,323

59,485 56,073

120,803 123,276

9,546 33,163

155,312 144,211

52,770 34,639

313,354 331,767

AGM & Educational Services

Administrative costs (recovery) (66,242) (66,242)

305,909 292,519

66,242 66,242

2,083,668 2,109,174 738,275 725,167

(311,382) (138,797) (48,987) (33,329)$ $ $ $

STATEMENT OF OPERATIONS  | APRIL 30, 2019
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